Accessible Transportation Provided by Municipalities and Local Agencies/Businesses

MUNICIPALITY
CONTACT
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OPERATION

GEOGRAPHIC
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GUIDELINES
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BEGINS/ENDS

RESERVATION
POLICY

VEHICLE TYPE

MUNICIPALITIES

City of Bellefontaine

Neighbors Bus
314-867-0700

* Bellefontaine
Neighbors
resident

* 55 or older

* or person with
a disability

* person with a
disability may be
accompanied by
another

* Monday — Friday

* 9:00AM — 4:00PM
* no charge
(donations accepted)

* varies on need

* medical, shopping,
hair care appts.
(medical gets

priority)

* curb to curb
service

* recurring and non-
recurring services
may be arranged
with a few days
notice

* 1 10-passenger
van w/lift

City of Berkeley Parks &
Recreation
314-524-3313x100

* Berkeley
resident

* 55 or older

* or person with
a disability

* person with a
disability may be
accompanied by
another

* Tuesday &
Thursday

* 9:00AM — 3:00PM
(last appt. accepted:
1:30PM — must
return by 3:00)

* no charge

* City of Berkeley,
St. Louis County,
City, and
surrounding area

* medical appts.,
grocery & general
shopping, hair care
and misc. appts.

* curb to curb
service

* recurring service
may be arranged 1
to 2 weeks in
advance

* non-recurring
service may be
arranged with 1 to 2
days notice

* 2 20-passenger
vans w/lifts, 1 12-
passenger van w/lift,
1 15-passenger van
without lift

Brentwood Magic Bus
314-963-8689x4

* Brentwood
resident

* 55 or older

* or person with
a disability

* person with a
disability may be
accompanied by
another

* Monday -Thursday
* 8:00AM — 3:30PM
* no charge

* Mid-County
* no purpose
restrictions

* curb to curb
service

* recurring service
cannot be arranged
* non-recurring
service may be
arranged with 2
week notice

* 1 16-passenger
mini bus with lift

Bridgeton Senior
Transportation Program
314-739-5599

* Bridgeton
resident

* 60 or older

* or person
rcving Social
Security
Disability

* person with a
disability may be
accompanied by
another

* Monday — Friday
* 8:30 AM — 3:00PM
* no charge

* Bridgeton city limits
* medical appts.,
grocery & general
shopping, hair care
and misc. appts.
(medical gets

priority)

* curb to curb
service

* recurring and non-
recurring service
may be arranged 1
week in advance

* 2 12 passenger
vans with lifts
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Ferguson Transportation | * Ferguson * Monday — Friday * City of Ferguson * curb to curb * recurring and non- | * 1 16-passenger
Service resident * 9:00AM — 3:00PM | * vicinity service recurring service van with lift
314-521-4661 * 60 or older * no charge * scheduled trips may be arranged 1

* or person with | (donations accepted) | * medical, shopping, year in advance

a disability banking, library

* person with a
disability may be
accompanied by
another

Florissant Flert Bus
314-839-1776

* Florissant
resident

* 60 or older with
Golden Age
Card or having a
disability

* person with a
disability may be
accompanied by
another

* Monday — Saturday
* 8:30AM — 4:00PM
* no charge

* City of Florissant
* any purpose

* curb to curb
service

* recurring service
cannot be arranged
* non-recurring
service: advance
notice of 1 day
required for normal
pick up; advance
notice of 5 days for
Dr. appt.

* 1 25-passenger
bus w/o lift
* 1 18-passenger
bus with lift

Hazelwood Senior and
Disabled Transportation
Service

314-839-5575

* Hazelwood
resident

* 55 or older

* or person with
a disability

* person with a
disability may be
accompanied by
another

* Monday — Friday
* 9:00AM — 3:00PM
* no charge

* City of Hazelwood
* adjacent locations
in North County

* shopping, social
activities, various
appointments

* curb to curb
service

* recurring and non-
recurring service
may be arranged 30
days in advance

* 2 16-passenger
vans with lifts

Jennings Senior Bus
314-388-1164

* Jennings
resident

* 55 or older

* or person with
a disability

* person with a
disability may be
accompanied by
another

* Monday - Saturday
* hours of operation
vary based upon
trips requested

* no charge

* City of Jennings
* shopping, bank,
doctor, etc.

* curb to curb
service

* service must be
requested the day
before needed

* 2 20-passenger
vehicles with lifts
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Maplewood and * Maplewood * Monday — Friday * City of Maplewood | * curb to curb * recurring and non- | * 2 20-passenger
Richmond Heights and Richmond * 8:30AM — 4:30PM | * City of Richmond service recurring service vans with lifts
P.A.R.C (Park & Heights * no charge Heights may be arranged 1
Recreation Cooperative) | residents * Dr. appts., days in advance
314-645-1476 * 55 or older shopping, banking,

* or person with hair care

a disability

* person with a
disability may be
accompanied by
another

Maryland Heights Van
Go
314-434-1919

*Maryland
Heights resident
* 62 or older

* or person
rcving Social
Security
Disability

* person with a
disability may be
accompanied by
another

* Monday -Thursday
* 9:00AM — 3:00PM

* Annual fee of $25;

no charge for trips

* Maryland Heights
* Medical appts.,
errands

* curb to curb
service

* limited recurring
service may be
made 1 month in
advance

* no restrictions to
scheduling of non-
recurring service

* 1 16-passenger
van w/lift, 1 22-
passenger van w/lift

Maplewood and
Richmond Heights
P.A.R.C (Park &
Recreation Cooperative)
314-645-1476

* Maplewood
and Richmond
Heights
residents

* 55 or older

* or person with
a disability

* person with a
disability may be
accompanied by
another

* Monday — Friday
* 8:30AM — 4:30PM
* no charge

* City of Maplewood
* City of Richmond
Heights

* Dr. appts.,
shopping, banking,
hair care

* curb to curb
service

* recurring and non-
recurring service
may be arranged 1
days in advance

* 2 20-passenger
vans with lifts

St. Ann Van
Transportation
314-429-4545

* St. Ann
resident

* 62 or older

* person with a
disability (only if
over age 62)
may be
accompanied by
another

* Monday — Friday

* 8:00AM — 1:30PM
* $5.00 one-time fee
to attain a Senior
Community Center
Card; no charge for
trips

* City of St. Ann

* DePaul Hospital

* grocery and other
shopping, hair care,
Dr. appts., etc.

* curb to curb
service

* recurring service
may be arranged 1
month in advance for
chemo and dialysis
only

* non-recurring
transportation
cannot be arranged
in advance

* 1 15-passenger
van w/o lift
* 1 11-passenger
van with lift
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University City Senior * University City | * Monday — Friday * service boundaries: | * curb to curb * recurring and non- | * 1 20-passenger
Service Board residents * 8:00AM — 3:00PM | ** East — Grand service recurring service bus w/o lift
314-862-6767x2810r280 | * 60 or older * no charge Blvd. may be arranged * 1 15-passenger
* must be able to | (donations accepted) | ** West — Ballas & (preferably) 4 days van w/o lift
step up into 1-64/40 in advance * cars driven by
vehicles by ** North — Page Ave. volunteers
themselves ** South —
Manchester to
Lindbergh at Clayton
Road
* non-emergency
medical trips,
occasional brief trips
to specific shopping
areas
Wellston Senior Citizens | * Wellston * Monday — Friday * Wellston * curb to curb * recurring and non- | * 1 20-passenger
314-533-8005 resident * 8:00AM — 5:00PM | * Dr. appts., service recurring service van w/lift
* 55 years or * no charge shopping, outings may be arranged 1
older week in advance
LOCAL AGENCIES/BUSINESSES
Abbot EMS *nla * 7 days a week * Metro area * bed-to-bed * recurring or non- * Ambulances
*dispatch: 314-768-1212 | * may be * 24 hours * Emergency & non- recurring service * Stretcher vans

or 1-888-590-9111
* office: 314-768-1000

accompanied by
another

* call for prices;
insurance often cvrs

emergency medical
transport

may be arranged at
any time

American Red Cross
SAFERIDE

* 314-516-2774 or 314-
516-2773

* 55 yrs or older
* or a person
with a disability if
18 yrs or older

* person with a
disability may be
accompanied by
another

* Monday — Friday
* 6:00AM — 5:00PM
* call for prices
which are mileage
based

* St. Louis City &
County

* non-emergency
medical, recreation

* door-to-door

* recurring and non-
recurring service
may be arranged
with a minimum of
48 hr advance notice

* various — some
wi/lift

Caring Heart
Transportation, Inc.

* 636-282-8882 or 636-
282-8880

*nla

* may be
accompanied by
another

* Mon-Fri, 7AM-5PM
* Sat & Sun — as
needed with
advance notice

* call for prices; cost
based on zip codes

* St. Louis City &
County, Jefferson
County

*No restrictions but
primarily medical
related

*door-to-door

* recurring or non-
recurring service
may be arranged
with 48 hour notice

* 2 4-passenger
vans w/lift &
stretcher

* 1 6-passenger van
wilift

* 1 7-passenger van
w/lift & stretcher
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Express Medical *nla * 7 days a week * Metro area * curb-to-curb * recurring service Approx 100 vehicles:
Transporters (EMT) * may be * 24 hours * no purpose may be arranged at | sedans, mini+full

* 314-781-6400 or 1-
877-381-6400

accompanied by
another

* call for prices;
depends on type of
transportation &
mileage

restrictions

any time

* non-recurring may
be arranged up to a
month in advance

vans, 15-passenger
vans, busses, lift
equipped vehicles

Gateway Ambulance
Service

*dispatch: 314-351-4200
* office: 314-351-4702

*nla

* may be
accompanied by
another

*Ambulance service:
***7 days a week
***24 hours

*Van service:
***Monday — Friday,
5AM-6PM
***Saturday,10AM-
5PM

*call for prices;
varies with location
of pickup and drop-
off

* St. Louis City &
County

* medical, personnel,
shopping

* bed-to-bed
* door-to-door

* recurring or non-
recurring service
may be arranged —
prefer 24 to 36 hour
notice

* Ambulances
*Vans: all are 10-
passenger wilift

OATS, Inc.
* 314-894-1701 or 314-
894-9850

* 60 yrs or older
* may be
accompanied by
another

* Monday - Friday

* 8AM-5PM

* suggested
donation: $3 ea. way

* call for info about
their scheduling by
areas

* medical appts.,

* curb-to-curb

* recurring or non-
recurring service
may be arranged
with a minimum 48

* 4 9-passenger
vans w/lift

* 6 10-passenger
vans w/lift

shopping hour advance notice
Richardson *n/a * Monday — Friday; * St. Louis City, * curb-to-curb * recurring * numerous vehicles
Transportation Para-Lift | * may be 6:00AM — 6:00PM County and * door-to-door transportation may with and without lifts

Service
* 314-725-9111

accompanied by
another

* Saturday &
Sunday; varies
* call for prices

surrounding areas
* no restrictions

be arranged 4
months in advance
* non-recurring
transportation may
be arranged 2
w33ke in advance

Safe-Ride
Transportation, LLC

* 636-447-4200 or 636-
262-5122

*nla

* may be
accompanied by
another

*Monday — Saturday
*5AM-6PM
*call for prices

* Greater St. Louis
Metro area, Lincoln
County, etc.

* non-emergency
medical trans

* curb-to-curb

* recurring or non-
recurring service
may be arranged
with 2 — 3 days
notice

* 5 vans w/lift
* 5 mini vans
* 1 sedan
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Southside Wellness

Center (Transportation:

Ollie or Tracy)
* 314-664-5024

* this information
is for private pay
arrangements

* 60 yrs or older
* or a person
with a disability

*Monday — Friday;
6:00AM — 6:00PM
*Saturday & Sunday;
pre-arranged group
trips only

* call for prices

* St. Louis City &
County

* medical appts.,
shopping, recreation

* door-to-door

* recurring or non-
recurring service
may be arranged
with a minimum 48
hour advance notice
* recurring clinic
appts. may be
scheduled for a year;
confirming
documentation from
the clinic is needed

* 3 15-passenger
vans wi/lift

* 1 20-passenger
van




